Throughout history, education has not only been a carrier of culture, but also an integral part of communication between different cultures. Challenges faced by educational and cultural institutions in most modern pluralistic societies are higher than in earlier societies. The legacy of ethnic conflict in the war in Bosnia and Herzegovina, in which traditional value of multicultural and multireligious life was undermined, had immediate implications for social, cultural and educational policies. Educational policy, based on the assumption of a national culture that promotes national exclusivity through textbooks and educational practice, should overcome in recognition of cultural diversity and dialogue in a globalized world where differences should be considered an advantage and not deemed an obstacle to common life and cooperation. The paper highlights the importance of introducing interculturalism as an important component of the overall educational practice. Teaching the value of diversity, the affirmation of universal values that underlie a democratic society, a sense of responsibility to themselves and to each other, the rejection of exclusion and differentiation of others on any basis, solidarity and cooperation, are current issues of the modern pedagogical and sociological discourse. These concerns must receive a stronger affirmation and application in the educational process of Bosnia and Herzegovina.
Introduction
Many countries, not just today but also in the past were culturally pluralistic and socially divided. Changes taking place in the modern globalized world developed into the different cultures and societies which became much more interconnected and interdependent. One of the most important problems of these contemporary times is to build mutual trust, cooperation, However, such policy implies that multiculturalism also relies on the ethnosocial disparities, ethnic tensions and conflicts (Kukić, 1995, 79) .
Multiculturalism as a cultural policy, therefore, arises as a reaction to this fact in order to ensure conditions for the survival of culture in these confronted situations (Kukić, 1995, 79) . In particular, it relates to ethnic and racial minorities and Indigenous peoples who have historically been the target of harsh discrimination, oppression and injustice. Multiculturalism, by definition, means life next to each other. Multiculturalism is, according to sociologist Kukić, the lowest level of connection between ethnicities which, without disturbing each other, live and coexist in the same territory. The situation is different in the case of inter-culturalism, a cultural policy whose essence is reciprocity, equal and full-fledged exchange, expansion and connectivity among different cultures in a society. Therefore, it is important to highlight that interculturalism rather than multiculturalism is a form of cultural life in multinational and multicultural environments, which has no adequate alternative.
In modern democratic societies, understanding and acceptance of members of different cultures is becoming one of the important and basic roles of the educational system. "static quantitative dimension of multiculturalism; condition, not a relationship" (Puzić, 2008) . The first studies of the Council of Europe on intercultural education were focused on the education of immigrant populations in European schools. At the same time the focus was on learning the language, which was not so emphasized because of the lack of prior education and specific experiences of socialization. However, such programs for "culturally different," served as a means of segregation and stigmatization; not taking into account the relationship between the culture from which they came and the culture of the country of origin. Later, in the 1980s as a major task of intercultural education was provided help to students to acquire a positive selfimage and self-respect. Until the 1990s, the focus was on the issue of relations between cultural groups, there was a need to engage in intercultural education and the majority of the children.
White Paper (Council of Europe) on Intercultural Dialogue (2008) argues that one of the five approaches for the promotion of the intercultural dialogue are learning and teaching intercultural competences (in all levels of education) through a various subjects, religion, non-formal and formal education, teacher education and family environment.
Intercultural education includes and assumes:
• Education for empathy -you need to learn to understand others and empathize with them; • Education for solidarity -requires greater sensitivity to the problems of inequality and social marginalization; • Education for recognition and respect for diversity -it is necessary to respect different lifestyles as well as personal and social wealth; • Education against ethnocentrism, nationalism, racism and other factors of discrimination -it is necessary to encourage the development of intercultural sensitivity and awareness of self and others (Piršl, 2008) .
Intercultural education involves a holistic and lifelong learning process and focuses on the development of competence and intercultural communication. The presence of the idea of interculturalism in education can be seen in three ways:
1) The declaratory affirmation of the principles and objectives of interculturalism in the law and regulations of education fields; 2) Through a declarative representation of the principles and objectives of interculturalism in the school documentsl;
3) The practical application of these principles and objectives in the schools -the school can be considered as a fertile environment together with teachers with the intercultural competencies (Piršl, 2008) .
Work in an intercultural school environment enables the students and the teachers to feel important, valued and unique; they enjoy their own independent behavior; develop empathy, friendship and respect for each other, encouraging cooperation and individuality of the labor to create the conditions for understanding themselves and communicate their ideas and feelings about themselves and others (Piršl, 2008) . Intercultural education based on these settings should result in the development of intercultural identity ("open identity") (Lukic, 2010, 59-75) .
For most modern contemporary cultural complex societies, it is necessary to develop their own democratic and pluralistic model. On the other hand, the "intellectual" coexistence must be strengthened by active common living in joint projects (Legrand, 1995, 61-62) . In order to achieve this, it is important to emphasize the importance of the introduction of interculturalism as an important component of the overall educational practice. Respect for pluralism in education, the recognition of cultural diversity and equality, and the question of maintaining a balance between the necessary integration, while respecting and preserving their own identity, are the questions that encourage many discussions.
Intercultural Education in Bosnian Context
Socio These ''different'' education systems promote a particular ideological and political objectives of a certain ethnic group" (Kapo, 2012, 144) . "Education is often abused in practice, giving students different interpretations of the same facts," and "often schools divide students on the basis of their ethnic identity, language and religion" (Pasalic-Kreso, 1999, 7). These disorders are common in places where minority refugees took place and where the education is organized for the purpose of the majority of the population. There were some cases when students and teachers who belong to a minority group were banned and could not even enter the school building because the school curriculum completely ignores the cultural identity of these minority ethnic groups, on the other hand; minority boycotted the majority school society that surrounds them, or in the school and classroom" (Delors, 1998, 63) . Globalized world in which we live, seeks not only to understand the variability of our social position, but to understand the world around us, people and culture that we have 
